A Location: Zoom Meeting
B Date: October 5, 2020
@® Time:1:30-3:30

Meeting Agenda

I. Welcome and Introductions

Il. Logistics

a) Purpose of the User Forum
b) Roles
c) Format

lll. TRM Service Bureau Restructuring
IV. TRMG2 (Caliper)
V. Idea Generation — User Tools

a) Purpose

b)  Current tools under development
c) Identified future tools

d) Your ideas and/or needs

VI. Post Meeting Survey

VIl. Next Meeting — Spring 2021
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